S North Carolina Department of Agriculture yatephlinssrdon

Assistant Commissioner
Commissioner

ﬂl'ld Consumer Services for Consumer Protection

Veterinarv Division Douglas Meckes, DVM
° State Velerinarian

November 13, 2019

Kayla Ditlman

Owner

Tails of Lake Norman Pet Spa & Boarding
333 South Main Street

Troutman, North Carolina 28166

NOTICE OF CIVIL PENALTY AND NOTICE OF WARNING

Re: CIVIL PENALTY ASSESSMENT FOR VIOLATIONS OF N.C. ADMINISTRATIVE CODES
(*“NCAC”) TITLE 02 CHPATER 52J .0102(1) and (3); .0206; .0207(a), (b)(1), (3) and (6);
and .0209(7).

AWS.CP-2019-16

Facility: Tails of Lake Norman Pet Spa & Boarding
License No. 20476

Dear Ms. Dillman:

Pursuant to N.C. General Statute § 19A-40, I am issuing this notice that you individually and d/b/a Tails
of Lake Norman Pet Spa & Boarding are hereby assessed a civil penalty of $550.00 as provided in the
enclosed Notice of Violations.

With regard to the civil penalty, within 60 days from the date of receipt, you must do one of the
following:

1. Pay the civil penalty assessment; or

2. File a written petition for a contested case hearing with the N.C. Office of Administrative
Hearings to appeal the penalty assessment.

Pursuant to N.C.G.S. § 150B-22, either party to a dispute may initiate informal settlement negotiations at
any time. To negotiate a settlement of this assessment, you may contact me by telephone at (919) 707-
3280. Settlement offers do not extend the 60-day deadline for payment or filing of a contested case
petition.



Additional information about your options is provided below:
PAYMENT

To pay the penalty, please send your payment by check or money order made payable to the North
Carolina Department of Agriculture and Consumer Services to:

North Carolina Department of Agriculture and Consumer Services
Dr. Patricia Norris
Director, Animal Welfare Section
1030 Mail Service Center
Raleigh, NC 27699-1030

APPEAL

I you file a contested case petition, it must be in writing and in the form prescribed by N.C.G.S. § 150B-
23. The petition must be filed with the N.C. Office of Administrative Hearings (“OAH™) within 60 days
from the date of this document. Additionally, the petition must be accompanied by a filing fee of twenty
dollars ($20.00). Payment can be made by cash, money order, certified check or check drawn on an
attorney’s trust account. Make checks payable to: Office of Administrative Hearings. File the petition and
one copy with:

Office of Administrative Hearings
6714 Mail Service Center
Raleigh, NC 27699-6714

Any questions about filing a petition may be directed to the Clerk of OAH by telephone at 919-431-3000.

You must serve NCDA&CS by mailing a copy of the petition to:

Ms. Tina Hlabse
North Carolina Department of Agriculture and Consumer Services
Registered Agent and General Counsel
1001 Mail Service Center
Raleigh, NC 27699-1001

Payment of the penalty will not foreclose further enforcement action against you for any new violation. If
the violations which resulted in the assessment are of a continuing nature, NCDA&CS reserves the right
to assess additional civil penalties in the future or take other enforcement action against you.

1030 Mail Service Center. Raleigh, North Carolina 27699-1030 @ ($19) 707-3250 @ Fax (919) 733-6431
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Your attention to this matter is appreciated.

Sincerely,

’Qxxx_l\/m SOV, S

Patricia Norris, DVM, MS
Director, Animal Weifare Section

Attachment: Notice of Violations, Assessment of Civil Penalty

cc: R. Douglas Meckes, DVM, State Veterinarian
Tina Hlabse, General Counsel, NCDA&CS
Joe Reardon, Assistant Commissioner, NCDA&CS
Christopher R. McLennan, Assistant Attorney General

1030 Mail Service Center, Raleigh, North Carclina 27699-1030 @ (919) 707-3250 ® Fax (918) 733-6431
TTY: 1-800-735-2962 Voice: 1-877-735-8200
An Equal Opportunity Employer



STATE OF NORTH CAROLINA NORTH CAROLINA DEPARTMENT

COUNTY OF WAKE OF AGRICULTURE AND CONSUMER
SERVICES, VETERINARY DIVISION
ANIMAL WELFARE SECTION

IN THE MATTER OF ) NOTICE OF VIOLATIONS AND
) ASSESSMENT OF CIVIL PENALTY
KAYLA DILLMAN ) FOR VIOLATIONS OF TITLE 02 N.C.
OWNER OF ) ADMINISTRATIVE CODES (“NCAC™)
TAILS OF LAKE NORMAN PET SPA ) 0102(1) and (3); .0206; AND .0209(7)
& BOARDING ) AND NOTICE OF WARNING FOR
) VIOLATIONS OF 02 NCAC 52J .0207(a),
) (b)(1), (3), and (6).

Acting pursuant to N.C. General Statute § 19A-40, Dr. Patricia Norris, Director, Animal Welfare Section
(“AWS"), North Carolina Department of Agriculture and Consumer Services (“NCDA&CS") makes the
following:

FINDINGS OF FACT

I. Atall times pertinent to this matter, Tails of Lake Norman Pet Spa & Boarding (“the kennel™) owned
and operated by Kayla Dillman, was a boarding kennel, licensed pursuant to N.C. General Statute
(“N.C.G.5.") § 19A-28.

(S8

On June 11, 2019, Inspector Shore conducted a FCI of the kennel. This inspection was marked as
“Contingently/Conditionally Approved” due to the number and severity of the violations of
compliance with the AWA. The June 11, 2019 FCI report is attached and incorporated by reference
hereinto these Findings of Fact.

3. On August 13, 2019; September 3, 2019; September 9, 2019: and September 24, 2019, Inspector
Shore attempted to conduct a FCI, but was unable to do so as no one was present at the facility and the
door was locked.

4. On October 29, 2019 AWS Animal Health Technician Christie Shore (“Inspector Shore™) conducted a
facility compliance inspection (“FCI”) of the kennel. The inspection was marked as “Disapproved”
due to the number, severity and repetitive nature of the violations of compliance with the NC Animal
Welfare Act and its associated regulations. The October 29, 2019 FCI report is attached and
incorporated by reference hereinto these Findings of Fact.

5. During the October 29, 2019 FCI, Inspector Shore found that no records for the dates of entry and
release for boarding animals were being maintained as required by 02 NCAC 521 .0102(1).

6. During the October 29, 2019 FCI, the records of veterinary care provided while boarding was not
being maintained by the kennel as required by 02 NCAC 52J .0102(3). This violation was also noted
during the June 11, 2019 FCIL

7. During the October 29, 2019 FCI, no water was present in the primary enclosures of the animals in

1030 Mail Service Center, Raleigh, North Carolina 27699-1030 @ (319) 707-3250 ® Fax (919} 733-6431
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violation of 02 NCAC 52J .0206 which requires that animals have continuous access to fresh water.
The failure to provide continuous access to fresh water was also noted during the June 11, 2019 FCI.

8. During the October 29, 2019 FCI, animals were found confined to the bathroom which is not a
primary enclosure or exercise area. During the June 11, 2019 FCI, animals were also found confined
to the bathroom. At that time, Inspector Shore reminded the kennel owner to confine animals to a
primary enclosure or exercise area and that the bathroom was not compliant with the AWA as a
primary enclosure or exercise area.

9. During the October 29, 2019 FCI, inadequate twice daily cleaning and sanitation was noted in
violation of 02 NCAC 52J .0207(a) and (b)(1), (3) and (6). This lack of sanitation was noted by:

a. animal hair buildup present in and around the electrical outlets, window seals and behind the
cages/enclosures;

b. 2 hole noted above one of the electrical outlets which had a significant buildup of animal hair
present;

¢. the grooming table, which is also used for boarding animals, had rips in its covering and a
large amount of debris was found within the ripped areas;

d. the wire crates are showing rust and the rusted areas cannot be easily sanitized as required;

e. the wire cages are stacked 3 high with thin pressed board between the cages. The upper board
had dried feces and urine stains present, despite no animals being present in the upper cages;

f. the small room on the left near the front door with dirt and oily buildup on the walls and
baseboards.

g. two dogs housed in a cage of the lower section of the triple-stacked cages unable to lie down
without coming into contact with the diarrhea present in the cage.

CONCLUSIONS

To the extent that the Findings of Fact contain Conclusions of Law, or that the Conclusions of Law are
Findings of Fact, they should be so considered without regard to the given labels. Based on the findings
of this investigation, AWS concludes that the shelter violated the following provisions:

02 NCAC 52J .0102(1) for failing to maintain records of the date of entry and signature and
address of individual to whom the animat is released and the date of release;

02 NCAC 52J .0102(3) for failing to maintain records of veterinary care provided while boarded,
including date, times, description of medication (including name and dosage), and initials of
person administering the product or procedure;

02 NCAC 52J .0206 for failing to provide continuous access to fresh water to the animals:

02 NCAC 52J .0207(a) for failing to remove waste from primary enclosures so that an animal can
lie down without coming in contact with any waste or debris;

02 NCAC 52J .0207(b)( 1} for failing to sanitize enclosures and accessories ptrior to the
introduction of dogs or cats into empty primary enclosures previously occupied;

02 NCAC 521 .0207(b)(3) for failing to properly sanitize enclosures as required by this rule;

1030 Mail Service Cenler, Raleigh. North Carolina 27693-1030 @ {919) 707-3250 ® Fax {919) 733-6431
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02 NCAC 521 .0207(b)(6) for failing to keep areas accessible to multiple animals clean and
sanitary; and

02 NCAC 52J .0209(7) for failing to confine animals to primary enclosures or exercise areas.

(See Appendix for text of referenced General Statutes and Administrative Code)

CIVIL PENALTY

As required by N.C. General Statute § 19A-40, in determining the amount of the civil penalty, I have
considered the degree and extent of harm caused by the violations listed above.

Accordingly, Kayla Dillman as owner and operator of Tails of Lake Norman Pet Spa & Boarding is
hereby assessed a civil penalty for the following violations:

$100.00 for violation of 02 NCAC 52J .0102(1) failing to maintain records of the date of entry and
signature and address of individual to whom the animal is released and the date of release;

$100.00 for violation of 02 NCAC 52J .0102(3) failing to maintain records of veterinary care
provided while boarded, including date, times, description of medication (including name and
dosage), and initials of person administering the product or procedure;

$250.00 for violation of 02 NCAC 52J .0206 failing 1o provide continuous access o fresh water to
the animals; and

$100.00 for violation of 02 NCAC 521 .020%(7) for failing to confine animals to primary
enclosures or exercise areas.

$550.00 TOTAL AMOUNT ASSESSED
NOTICE of WARNING

As to the remaining violations, this Warning Letter serves as written notice indicating in which respects
the kennel has violated the NC Animal Welfare Act and the rules issued pursuant thereto.

The kennel is hereby directed to develop and fully implement written protocols for the proper twice daily
cleaning and sanitation of the facility. These protocols are to be submitted to the AWS office within 7
days of receipt of this notice.

Furthermore, the kennel is reminded that all areas are subject inspection during normal business hours
(8:00 AM through 5:30 PM Monday through Friday).

1030 Mail Service Cenler, Raleigh, North Carolina 27699-1030 {919} 707-3250 ® Fax (918) 733-6431
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Continued or future violation of the statutes or regulations referenced in this letter will be considered a
willful disregard or violation of the N.C. Animal Welfare Act and the rules issued pursuant thereto. Such
willful disregard or violation may result in action against your facility's license pursuant to NCGS § 19A-
30 and/or the assessment of a civil penalty of up to $5,000.00 per violation under NCGS § 19A-40.

I\/tw——-&-— /13 26/9 —%l\/c&ﬁ-—_ Syt M8

Date Patricia Norris, DVM, MS
Director, Animal Welfare Section
North Carolina Department of
Agriculture & Consumer Services

1030 Mail Service Center, Raleigh, North Carolina 27699-1030 @ (919) 707-3250 @ Fax {918) 733-6431
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Appendix
REFERENCED LAWS AND REGULATIONS

§ 19A-40. Civil Penalties.

The Director may assess a civil penalty of not more than five thousand dollars ($5,000) against any
person who violates a provision of this Article or any rule promulgated thereunder. In determining the
amount of the penalty, the Director shall consider the degree and extent of harm caused by the violation.
The clear proceeds of civil penalties assessed pursuant to this section shall be remitted to the Civil Penalty
and Forfeiture Fund in accordance with G.S. 115C-457.2. (1995, c. 516, s. 6; 1998-215, 5. 3.)

02 NCAC 52] .0102 RECORDS; BOARDING KENNELS
Operators of boarding kennels shall maintain records of all dogs and cats showing the following:

(1) name and address of owner or person responsible for animal, the date of entry and
signature and address of individual to whom animal is released and the date of release;

(3) veterinary care provided while boarded, which shall include date, times, description of
medication (including name and dosage) and initials of person administering product or
procedure.

History Note: Authority G.8. 19A-24;
Eff. April 1, 1984,
Amended Eff. January 1, 2005.

02 NCAC 52] .0201 GENERAL

(4) All areas of a facility are subject to review or inspection by North Carolina Department of Agriculture
and Consumer Services employees during normal business hours (8:00 a.m. through 5:30 p-m. Monday
through Friday).

History Note: Authority G.S. 19A-24;
Eff. April I, 1984,
Amended Eff. January 1, 2005,

02 NCAC 527 .0206 WATERING

Animals shall have continuous access to fresh water, except as might otherwise be required to provide
adequate veterinary care. Watering receptacles shall be durable and kept clean and sanitized. Damaged
receptacles shall be replaced.

History Note: Authority G.S. 19A-24;
Eff. April I, 1984;

02 NCAC 52] .0207 SANITATION

(a) Waste shall be removed from primary enclosures and exercise areas to prevent contamination of the
dogs or cats contained therein and to reduce disease hazards and odors. Enclosures and exercise areas for
dogs and cats must be properly cleaned a minimum of two times per day. The animal must be able to walk
or lie down without coming in contact with any waste or debris. When a hosing or flushing method is used
for cleaning an enclosure, dogs or cats contained therein shall be removed during the cleaning process, and
adequate measures shall be taken to protect the animals in other such enclosures from being contaminated
with water and other wastes.
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(b) Sanitation shall be as follows:

(1)

(3)

(6)

History Note:

Prior to the introduction of dogs or cats into empty primary enclosures previously
occupied, enclosures and accessories shall be sanitized in the manner provided in
Subparagraph (b)(3) of this Rule.

Cages, rooms and hard-surfaced pens or runs shall be sanitized by:

(A) washing them with hot water (180 degrees F.) and soap or detergent as in a
mechanical cage washer; or

(B) washing all soiled surfaces with a detergent solution to remove all organic matter
followed by application of a safe and effective disinfectant: or

©) cleaning all soiled surfaces with live steam.

Any area accessible to multiple animals shall be kept clean and sanitary.

Authority G.5. 19A-24;
Eff. April 1, 1984;
Amended Eff. January 1, 2005; April 1, 1985.

02 NCAC52] .0209 CLASSIFICATION AND SEPARATION

Animals hous

ed in the same primary enclosure shall be maintained in compatible groups, with the following

additional restrictions:

)

History Note:

All animals shall be confined in primary enclosures or exercise areas.

Authority G.S. 19A-24;
Lff. April 1, 1984,
Amended Eff. January 1, 2005.
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Animal Welfare Section
NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030
Phone (919)707-3280 Fax.(919) 733-643

Enmil: agr aws'a ncagr. gon
Website: www.ncaws. com

Facility Compliance Inspection - Boarding Kennel

Contingently/Conditionally Approved - 06/1 1/2019

];‘gir)m)l\am TAILS OF LAKE NORMAN PET SPA & License Nurber: 20476
Owner KAYLA DILLMAN
Address: 335 5. MAIN ST
City: TROUTMAN |Zip Code 28166
Counny: [REDELL
T R lE\'nAn\ﬂiADlLLxm'sw_LG.\l,\ILcou
Lattude Longmde:
Total Enclosures: 18
Dogs on Premse: 2 “C ats on Promese: ¢
Capacity (Dogs): 14 IIC apacty (Cats): 4
Type of Inspection: Random Inspection jiDate of Inspection: 06 11 2019

02 NCAC 52J .0102 RECORDS

Name and address of owner, date of entr. signature and date for rekase [02 NCAC 52J 01021 )] - InConpltsnce

|
2
3

Descrption [02 NCAC 521.0102(2)] - In Compliance
Record of veterirary care. [02 NCAC 521.0102(3)] - Not In Compliance

Vaccination records were not available for the two dogs boarding. The template that the owner is using only says "Rabies
verification" but nothing is filled in and there is nowhere to st the bordatella vaccination information, 1 reiterated to her that she
listed on her Program of Veterinary Care that she requires Bordatella and Rabies.

02 NCAC 521 .0103 INSPECTION OF RECORDS

1.
2
3

Records avathble upon request, (02 NCAC 520 0103} - In Conrpliance
Amrab matched to record 02 NCAC 52J.0103] - [n Conpliance
Records retamed for | year: [02 NCAC 521 .0103]. see seetion for $194-32 1} for records to be retamed for 3 years - In Conplance

02 NCAC 524 .0201 GENERAL

W ode e g —

~1 o

Housmg Siciliies structuralhy sound and meintamed n good reparr. (02 NCAC 52J 020 l(a)] - In Conmplance

Housmg facilines contam the anmuk and restnct entny of ether anmbs and people [02 NCAC 52J 02014a)] - In Complance

Lught foaures and electrical vutlets m animal areas m conpliance with the State Buldmg Code. (02 NCAC 521.0201(b)] - (n Complance
Ekctne power refable and safe {02 NCAC 52J.0201¢c)] - In Conplance

Suppbes of food and beddmy stored and adequately protected agnmst mfestation or comarrmation by venmm and msees. [02 NCAC 52)
0201{d)] - Not In Compliance

Open bags of food stored m airtight contamers with 8ds. [02 NCAC 52J 0201 d}] - Not In Compliance

Refngeration for pershable food. [02 NCAC 52J .0201(d)] - In Conpliance

Daiy removal and dsposal of anmml and foed waste, bedding and debrs: faciliny montamed ma clean and sanmrv momer 02 NCAC
5210201 (¢)] - InComplance

Hot and cold rumning, potabk: water avaibble, [02 NCAC 527 0201(f) - In Compliance




10

11

12
13
14

13

l6.

17

Washroom, basm or sk provided to muntan cleanliness among anmel caretakers, anrabs, and animal food and water receptackes {02
NCAC 52J.0201(f)] - In Complance

Ability to confem ambient terrperature. [02 NCAC 521 .0201(g)] - In Cormpliance

A sepanate five-foot perimeter fence f amy anrmbs have access to an outdoor enclosure, nckidmg unsupensed exercise areas. [02 NCAC
521 .8201¢h)] - Not Applicable

Adequate dramage system [02 NCAC 520 .02011)] - In Conpliance

Allareas of a Bcility avaibible for review or mspection during sormal busmess howrs. [02 NCAC 52J .0201())] - InConpliance
Allanimabs m a ficility subject o the requirenents of the Anamal Welfare Act, regardiess of ownership. [02 NCAC 527 .0201(k)] - In
Compliance

Complance with all federal state and local bws, niles and ordmances relatmg to or affectmy the welfire of dogs and cats in s ficility, [02
NCAC 527 .0201(h] - In Conplinnce

o dog or cat present ina window disphy except durmg business hours and n compliznee with standards set forth m this Section. [02
NCAC 52 .0201(m)] - In Conplance

Dog food inumsealed ba bags was nofed on a bench in the hallway of the ffacili ty. fTexplained to her, again that all food and Treats must

be in senled containers. If the bags seal that is in compliance and if the

o notthey rmust be in a containerwith a lid that seals.

02 NCAC 527 0202 INDOOR FACILITIES

N e b —

==

Indoor howsmg Bcilities adequately heated and cooled. [02 NCAC 527 .0202(n)] - In Compliance

Ambient termperature between 50°F and 83°F. {02 NCAC 32J .0202(a)] - In Conpliance

Indvor howsing Bciltics adequately ventibted. (02 NCAC 525.0202(b)] - In Conpliance

Fresh at and ventibtion provided and drafts mnamezed, [02 NCAC 52) 0202(b)] - In Compliince

Ar flow adequate to mnmize odors and mosture condensation. (02 NCAC 525 .0202(b)] - In Conpliance

Indoor howsing facifities adequately harwrated. [02 NCAC 52J .0202(c)] - In Conplince

Hhmmiraition prosides regubr dnaral bytitng cycles and be uniformly diffised [02 NCAC 320 .0202(c)] - In Conmpliance

. Interior buikding surfaces are mpenaous 1o mosture and can be readily sangeed. [02 NCAC 524 .0202(d)] - In Conpliance
. Dranage rapidly eliminates excess water. (02 NCAC 53J .0202(c} - In Complance

Closed drum systens equpped with traps and mstalked to provent odors and backup of sewage, [02 NCAC 527 0202(¢)] - In
Conplance

. The dramage system constructed to prevent cross-contammation anong amarals. [02 NCAC 521 .0202(e)] - In Complaance

02 NCAC 52J.0203 OUTDOOR FACILITIES

1

[

LA

7

8

Promary encksures and walways comstnucted of scaked concrete or other surfaces mpeniows to mositure. [02 NCAC 52) .0203(a)] - In
Complaince

Gravel mamtamed st a mnewum depth of'sic mches ard Kept santary. [02 NCAC 525 ,0203(2)] - In Conplance

Outdoor kensmg provided allows anubs to remm dry and comforable durmg melemen weather, [02 NCAC 52J .0203(b] - Not
Applcablk:

Howsmng & mperviows to mosture and can be dsmfected. {02 NCAC 52 .0203(b)] - Not Applicable

- One house avaibble for cach angrm! withn each enclosure inkess the ansmaks are a mother and her umweaned ofspring. [02 NCAC 52)

0203(b}] - Not Applicabk:

. Inaddgion to the bousmy, the enclosure prosides protection Fom excessne sun and nckement weather, [02 NCAC 527.0203(¢)) - Not

Applicabk:
Owners advised i howsed outsde. [02 NCAC 520 .203¢d)] - Not Applicable
Sutable method of dramage provided . [02 NCAC 320 .0203(e)] - In Conplance

Plans are to install a privacy. fence before the end of the year so that dogs are allowed to go out unsupervised.

02 NCAC 52J .0204 PRIMARY ENCLOSLRES

. Prmury enclosures constructed prevent cortammation fom waste and wastewater fom anerals mother enchosures. [02 NCAC 321

0204a)] - In Complance

All surfaces with which an anrml cormes m contact mpeniots to mostire. [02 NCAC 32J .0204(a)] - In Conpliance

For primary enclosures phiced mto senvace on or affer Jamary 1, 2005, no wood withm the anmuls reach. [02 NCAC 525 .0204)] - In
Complrance

For prmury enclosures m use m a regsstered facility prior to January |, 2003, any damaged wood replaced so that so that there's mo
contact with wood by the animal. [02 NCAC 52J .0204(a)] - In Conplance

- Pramury enclosures stucturally sound, maintamed 1 good repar and ma sanmer to prevent mpry to ankmals. and keep other antrub o,

[02 NCAC 52J.0204(b)] - In Compliance
Primury enclosures provide space to allow animul to walk. tum about fieely, and to easily stand, sit. or fe m a naturl position. [02 NCAC
521 .020:k)] - In Complince

. The height of prmary enclosures other than cage o less than five et [02 NCAC 52J .0204(b)] - In Conpliance
. Allenclosures constructed as to provent the escape of anrroks. [02 NCAC 524 0204(bj] - In Conplince



9.

10

I
12
13
i4

16
17
I8
19

|5,

Each pravury enclosure provided with a solid resting surfiice or surfices adequate to comfortably hold all occupars of the primary
erclosure at the same time. [02 NCAC 52J .0204(c)] - In Compliance

All resting surfaces made of a non-porous or casily sanitized material, such as a towel ora disposable muterul such as newspaper. (02
NCAC 521 .0204(c)] - In Comrpliance

The resting surface or surfiices be elevated in pramary enclosures housing two or more cats, [02 NCAC 52 020:44c)] - In Conpliance
In addition to Paragraph (b) of 02 NCAC 527 .0204, cach dog shall be provided with the mnmum square footage required by 02 NCAC
02(4(d). {02 NCAC 52J .02044d)] - in Complance .
ot rmore than four aduk dogs housed in the same primany enclosure without supervision. [02 NCAC 52 0204d)] - In Conplance
Ifmore than four dogs are housed in a comon arca or enclosure, then at kast one person supensmg cach 10 dogs housed withm each
enclosure or common area. [02 NCAC 52J .0204(¢)] - In Conpliance

tn addition to Paragraph (b) of 02 NCAC 52 .0204. cach feline older than s tronths housed m any pramany encbstre provided with o
mrurumof 4sq fi. of foor space which muy nchude clevated resting surfaces. [02 NCAC 521 .0204 f)] - in Conpluince

Each feline yourger than 6 months provided 1.5 sq. . [02 NCAC 52J .0204(f)] - In Conpliance

No rmore than 12 cats housed m the same prinary enclosure. [02 NCAC 520 .0204()] - InC onpliance

Inall cat enclosures. receptack with clean Buer provided for waste, [02 NCAC 527 0204 gl] - In Compliance

A mmirumot one receptacke per three cats shall be provided. [02 NCAC 521 .0204(1)} - InC onmplance

02 NCAC 521 0205 FEEDING

Dogs and cats fed at kast once each 24-hour perod except as otherwise might be requred to provide adequate vetermary care. [02 NCAC 52)
0205(a)]

1]

Food s commercally prepared food comphying with laws applicabke o anamal feed or the food provided by the owner [02 NCAC 32
0203(a)] - In Complance

The food s free from contaminaton. whoksome, pabtable, and of udequate quolty and quantity approprute for the gnen sz, ape, and
condtion of an ani] meeting the daily requirenents for nutritional value. J02 NCAC 52J 0205¢a)] - In Compliance

- Puppies and Kintens less than six months of age fed at keast twice in each 24-hour period. An cuhi-hour mterval between feedings it only o

feedings are offered ina 24-hour period. (02 NCAC 52J .0205ta)] - In Conplince
Food receptackes accessible to all dogs or cats, [02 NCAC 521.0205(b)] - InC omplonce

- Food receptackes located to mnimer comarmirition by waste. [02 NCAC 521 0205(b)] - InC omplance
. Forevery adult animal, at kast one fvoed receptack ofered. [02 NCAC 521 .0203¢b)] - In Conpliance

Food receptacles dursble, ckaan and sanized. [02 NCAC 520 .0205(h)] - In C onpliance
Damaged receptacles repbiced. [02 NCAC 521 .0205(b)] - In Conplance

- Dusposable fbod receptacles discarded afier each feeding. [02 NCAC 52J .0205(b )} - In Conpliance

Food and water receptackes m outdoor fcilites protected from the clenerts, [02 NCAC 521 0205(¢)] - In Compliance

02 NCAC 521 .0206 WATERING

|

3

Conmtmuous access to fresh water. except as mght otherwise be required to provade adequate setermany care, (02 NCAC 521 .0206] -
Not In Compliance

2 Watering receptacks durable, clean and sanmeed. (02 NCAC 52) 0206] - In Cormpliance

Damaged receptackes replaced. [02 NCAC 521.0206] - In Compliance

There were no bowls or water receptacles in the kennels with the dogs boarding, Dogs boarding or dayeare dogs nuist have water

2417.

02 NCAC 52J .0207 SANITATION

4

s

Waste remosed from priuny enclosures and exercise areas to prevent contarmimation of the dogs or cats and to reduce disease hazords and
adors, [02 NCAC 52J 01207)] - In Conpliance

Enclostres and excretse arcas for dogs and cats properhy cheaned a rmimum of two tines perday. [02 NCAC 321 .0207()] - In
Conmplence

The anmrul must be abke to walk or e down without coming in comtact with amy waste or debrs. [02 NCAC 321 .0207(a)] - In

Conpliance

. Whena bosng or fhshing method s used for ckeaning an enclosure. animals are renoved during the cleanmiy process, and measures taken

t protect the amrmnk m other such enclosures from beiny contaminated with water and other wastes. [02 NCAC 325 .0207(3)] - In
Conplance

Pror to the miroduction of dogs or cats so empty primary enclosures previoush occupied, enclosures and accessaries sanitzed m the
murmer provided m 02 NCAC 52J .0207(b)(3). f02 NCAC 527.0207(b 1)] - tn Conpliance

. Inaddstion t primary enclosures bemyg properhy cleaned a minimum of two thres per day. if the same anmmal s howsed in the same enclosure

more than seven days. enclosures and accessones sanitzed at least once every seven days i the manmer provided m 02 NCAC 521
0207} 3). [02 NCAC 525 0207(b)1)] - In Complaance



7. Cages, roorms and hard-surficed pens or nos be sanitzed by
@ wushing them with hot water (180 degrees F.) and soap or detergent as ma mechanical cage washer: or - In Compliance
o washing all soiled surfaces with a detergent solution to rermove all organic nutter flowed by applcanon of a safe and effectie
dsmftctant: or - In Conpliance
° cleaning all soiled surfaces with Ive steam [02 NCAC 321 .0207(3XA-C)]- In Compliance
8. Food and water receptuckes sanitzed daily with hot water, detergent, and dsmitetam. [02 NCAC 327 .0207(b)X4)] - In Complance
9. Soiled kmens and cloth products mechamcally washed with detergent and suniteed. [02 NCAC 521 .0207(b)3)} - In Compliance
10. Any arca accessble to multiple anmmaks kept clean and sanftary. [02 NCAC 521 0207(b)6)] - In Cormplance
11. Premses (buldngs and grounds) kept ckean and m good reparr to protect the ansraks from mjury and to Ecilitate the preseribed husbandry
practices set forth m ths Ruke. [02 NCAC 524 .0207(c)] - In Conpliance
2. Premses are fee of acowrulibons of rash, junk, waste products, and dscarded nutter. [02 NCAC 321 .0207(¢)] - In Complance
13. Weeds, grsses, and bushes controlied, {02 NCAC 521 0207(c)] - In Compliance
4. Etfectne program for the control of mseets. ectoparasites, and avan and rammakan pests [02 NCAC 521 .0207(d)] - In Compliance

Facility was clean and odor. free
02 NCAC 52J .0208 EMPLOYEES

1. Sufficient mavber of enployees. {02 NCAC 521 .0208] - In Conplance
2. Supenision of an animul carctaker who has a background m animal usbandry or care. [02 NCAC 32J .0208] - In Comphance

02 NCAC52] .0209 CLASSIFICATION AND SEPARATION

I, Anmak mthe same primary enclosure mantaned m compatbke groups. [02 NCAC 525 .0209] - In Conplance
Fermules m season (estns) not be howsed mthe sane prarary enclosure with nukes except for phinned breedmg. [02 NCAC 52 .0209(11)
- InCommplaince
Wiitten permission for commglng [02 NCAC 527 .0207(2)] - In Conplance
Aggresse anirmals housed mdnidually ma prmury enclosure. [02 NCAC 52J 0207(2)] - In Conpliance
Puppes or kittens kess than four months of age hotsed m the same primary enclosure with adults without wrtten pemasson. [02 NCAC
52§ .0209(3)] - In Conpliance
6. Puppues or kittens between 4 and 16 weeks of age have daily aceess to hurrun socal meracton. {02 NCAC 52 0209(3)] - Not
Applicabke
7. Dogs not housed o the same pratary enclosure with cats, dogs or cats not howsed n the same promary enclosure with any other species of
anzmuks withowt written permession. {02 NCAC 521 ,0209(4)] - In Conpleance
8. Desyguted sokon arca for anamuk bemg treated or observed for communicable discases. [02 NCAC 52) 02095} - In Compliance
5. Do or cits msobition that ane bemy reated for o communicable disease separated as to mininwe dssermination of disease. [02 NCAC
521.0209(3)] - In Compliance
10 A sgm posted at the cige or sobiwon area when m use. [02 NCAC 523 020%(5)] - Not Applicable
11 Alanzrab confined m primary enclosures or exercise arcas. [02 NCAC 527 .0209(7)] - Not In Conmpliance
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Upon arival [ heard dogs barking down the haltway. Kayla said. *Hold on, Christic 1 will be right back"'. She stepped: into the
bathroom and closed the door. She came out with a large chocolate lah.’Great Dane mix: She suid that he was barking very loudh;
when the last.client came in 5o she stuck him in there. A few ninuies later I heard barking again from the sanx arca. Kayla again
wentin to the bathmomand brought oui a Iarge GemmnSFeT)helﬂ.“ﬁtthinlﬂ minutes more harking was beand She “entintu
bo:mﬁg. the German Shepberd was there for a bath and the other tv@meﬂ. hersustexs. I askcd ifshe hada sngned document stating
thatthe dogs cnulllcnnmn:,lc and she stated no. She showed me on ber form that she asks them if the dogs play well with others. T
stated that s notgiving her permission fo allow the dogs to play together. 1 also informed Kayla that the bathreom is not approved
for housing dogs and they may nat be left to free roam in there, At this time there is no area in ber facility that is licensed for free

roaming dogs/cats.

02 NCACSLL0210 VETERINARY CARE

1. Written program of vetermary care. [(02 NCAC 521 0210(a)] - [n Compliance

- Vetermuran's witen recommendations for correcting discase problem that perssts for rmore than 30 days obtamed and followed [02
NCAC 521 0210(b)] - In Compliance
Datly absenabon of anmralks, [02 NCAC 320 .0210(¢)} - In Compliance

. Sekor diseased. myurcd, bime, or blind dogs or cats provded with vetermary care [02 NCAC 52J .0210(¢)] - In Compliance
Drscased or deformed ansmals sold or adopted only under the policy set forth m the "Programof Veterimary Care.” [02 NCAC 52J
0210(c)] - In Complance

6. Allanrrals n a ficensed or regstered ficility m compliance with the North Carolra rabies bw, G.S. 130A. Arncke 6, Pant 6. (02 NCAC

321.0210(dY] - [n Conpliance

(B
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02 NCAC 521 .0301 VEHICLES
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Vehicles mechanically sound. [02 NCAC 525 .0301(2)] - Not Apphcable

Vehickes equipped to provide fresh air (o animuk withowt harmiid drafs, [02 NCAC 521 .0301(a)] - Not Applicable

The animal cang space constructed and muitained W prevent engine exhaust firnes from geamg to the anmuks, [02 NCAC 321 .0301b))
- Mot Applicabke

The interior of the animul cargo space kepr clean and saniteed, [02 NCAC $2J 030i(c)] - Not Appleable

02 NCAC 527.00302 PRIMARY ENCLOSURES USED IN TRANSPORTING DOGS AND CATS

l
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9.

10.

Primury enclosures comstructed. vertibited and designed to proteet the health and msure the safcty of the animuls, [02 NCAC 52J.0302(a)]
- Not Applicabe
Such enclosures constructed or positioned so that:

@ Eachanmal in the vehicke has sufficient fresh air for norml breathing. [02 NCAC 52,0302 a}(1)] - Not Applicabk

@ The openings of enclosures are casily accessibk for emergency removak. [02 NCAC 52J 0302(242)] - Not Apphcable

o The aninuls are adequately protected from the clements, [02 NCAC 52) 0302(a)3)] - Not Applicabk:
The ambient temperature moimaned between 30°F and 85°F, [02 NCAC 52J 0302 a)] - Not Applcable
The anmal comtaimment units are equipped with operabk: air-condmionmg. forced-ar cooling and heatng or other temmperature control
mechansms. [02 NCAC 52J.0302(a)] - Not Applicabk:
Animab in the same primany enclosure are of the same species. [02 NCAC 52J 0302(by] - Not Appbcahi:
Puppics or kittens kess than 4 nonths of age not be ransported n the same privury encloswes with adults other than their dams. [02
NCAC 321.0302(b)] - Not Applicabk:
Primury encloswres for transport lirge enough for cach anaral 1o tum about freeh. and to easily stand. sit or be down ma ranural posmion.
[02 NCAC 32J.0302(c)] - Not Apphicable
Primary enclosures for transport secured to the vehicke to provent stidmg or tippmy of the enclosure during ransit. 02 NCAC 52) 0304 o)l
- ot Applicable
Anmub not be phiced i primury enclosure over other angmbs i transit unkess steh enclostres & constructed so as 1o prevent anrmal
excreta fom entering lower enclosures. {02 NCAC 520 .0302(d)] - Not Appicabk:
Al primury enclosures for transport sanitized berween wse for shipments. {02 NCAC 320 .0302(e)] - Not Appheabke

02 NCAC 5210363 FOOD AND WATER REQUIREMENTS

L

[funimuks are transporied for more than 12 hours:

3 The vehickes stop at keast once every 12 howrs for a perod of | hour Durmg the 1-howr stop, potabk: water contmuoushy provided
tor dogs and cats. [02 NCAC 521.0303(1)]- Not Apphicabk:
Aduht dogs and cats fed at kst once during each 24-hour penod., {02 NCAC 52).0303(2)]- Not Applicablks
Puppics and kittens less than 6 months of age fid every 6 hours. [02 NCAC 521 .03032))- Not Applicabk:
Dus rermned fromthe vehicke. ghven fresh water and ghen the apporunity for exercse they have been confined m the vehucke for
36 howrs. [02 NCAC 520 03033))- Not Apphable

Q9 o0 w

02 NCAC 520 .,0304 CARE IN TRANSIT

The amendant or drmer mspects anarals frequenth, enotgh o assure heatth and comdorn and 1o detenrine if'they need ermenaency care and
to obtam t ifneeded. [02 NCAC 321.0304] - Nat Appheabk:

General Cormme nts:

Random inspection performed. Due to the mumber of inadequacies this inspection is mewked Conditionally appraved. I will follow up
to ensure that records are being kept properly, that water is provided 24/7 and that all other areas are in compliance.

Inspection Result:
Contingently/Conditionally Approved
Inspector's Sigmiture [ Date
Chrstic Shore 06.11 2019
Facility Representative's Signature Date
Kavls Difiran 06 112019




Animal Welfare Section

NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030

Phone: (9193 707-3280  Fax (9191 733-6431

Ermail: agr aws o ncagr gov
Websic: wwi . ncaws.com

Facility Compliance Inspection - Boarding Kennel

Disapproved - 10/29/2019

;;?\MRSJM TAILS OF LAKE NORMAN PET SPA & License Nurber: 2476
Owner: KAYLA DILLMAN

Address: 335 5. MAIN ST,

Ciny- TROUTMAN [ Code 28166

Courty: IREDELL

Bhons (EI2030 L‘J.‘-:I\%L\DIU_\L-\.\ 59 4 GMAIL.COM
Latmude Longgude:

Totl Enclsures: 18

Do on Premse: 10) "( ats on Prermese: ()

Capacity (Dugs), 14 Capacy (Catsy: 2

Type of Inspection: Armual Inspection Date of Inspecton: 10 29 2019

02 NCAC 52 .1102 RECORDS

1. dame and address of owner. date of ey, sigrature and dute for rekease [02 NCAC 32J 0101 i - Not In Compliance
2. Deserpoon [02 NCAC 52J 01022)] - In Conplance
3. Record of vetennary care, [02 NCAC 32J.0102(33 - Not Applicable

There is no sign-insign-out sheetibeing impleeited. W edical records nast include name, dosage, date, time given and initinls of
whon: udministered the treatment/medicine, Template being used for the animals did pot have a colum to enfer the nitinls or time
given for any medicines/treatment. This has|heen discissed on numerous occasions. Ou previous contingently approved inspection
dated 6/11/19 itiwas noted fhat the owner,was/ngtgetiing verification for Bordatella veccinations however it is required on hor

Progrum of Veticare. Recent records for boarders did not show current bordatelta. Rabies vuccinations were hundwritten on the
record bt did not show exact date-adifiniSiered. The owner also did not write doyn who she spoke with o verify the vaccinations.

02 NCAC 52 .0103 INSPECTION OF RECORDS

1. Records mvathbke upon request. {02 NCAC 321 .0103) - In Conplnce
2. Anrruk matched 1w record. [02 NCAC 52J.0103] - In Conpliance
3 Records retamed for | wear: [02 NCAC 32J .0103]: see seeton for $19A-32.1) for reconds to be retamed for 3 wears - In Conplance

02 NCAC 521.0201 GENERAL

Housmg Eacifves structuralh sound and maintained in good repair (02 NCAC 52J .02011a)] - In Compliance

Housmg Bicifites contam the animuks and restrict cntry of other animaks and peopke. [02 NCAC 521 .020la)] - In Conplance

Lght fxtures and eleemical owtlets in anirmol arcas in compliance with the State Buldmg Code [02 NCAC 52J .020 1(h)] - Needs
[rmprovement

Elecme power relable and safe. [02 NCAC 52J.0201(c)] - tn Conpliance

Supphes of thod and bedding stored and adequately protected agmmst mgstatkn or contamition by vermn and mseets. 102 NCAC 52)
L200(d)] - In Compliance

Open bags of food stored n airtivht containers with lids. f02 NCAC 32 0201(d)] - In Comrpliance

. Refigeration tor pershable fod. [02 NCAC 32J.0201¢ d)} - In Conplance
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- Daily remmoval and disposal of ansral and food waste, bedding and debrs. facilty momtaned m a clean and sanitan, mamer, [02 NCAC

52J.0201(¢)] - Not In Compliance

Hot and cold nmrung. potabke water avaibible {02 NCAC 52) 0201 i} - In Compliance

Washroont basm or smk provided to mumntam ckanliness among anmval carctakers, armrub, and anmal food and water receptacks. [02
NCAC 52) 020118} - [n Canphince

. Abilty t confirm ammbiert fenrperature. [02 NCAC 521 0201(g)] - InC. onplance
- A scparate five-foot permmeter fence i amy anmmals hne access to an outdoor enclosure, mehudmg umsupenised esercise areas. [02 NCAC

31J.0201N) - Now Appheabk:
Adequate dramage system [02 NCAC 527 .0201(1)] - In Complance

- Allarcas ofa facility avaibible for review or mspection during nonml business hours, [02 NCAC 32J 0201(j)] - In Conpliance .
- Allunmmuls n a facifty subjeet to the requirerrems of the Anral Welfire Act, regrdless of ownership, [02 NCAC 520 .0201¢k)] - In

Compliance
Complance with all fderal stue and kecal bws, nies and ordiinces rekatm to or affecimy the welfare of dogs and cats m as factity. [02
NCAC 527.0201(1] - In Complance

. Mo dog or cat present na window disphy except during busmess hours and m complince with standards set forth o ths Seenon [02

NCAC 521 .0201tr)] - In Conpluince

All electrical outlets that are in contact or in close contact must have child proof covers. The electrical outlets also must be kept
clean of hair and debris as this nuy pose a fire hazard. A hole was noted above one of the outlets ‘and was full of hair,

02 NCAC 52J.,0202 INDOOR FACILITIES

SES L de s g —
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Tndoor housing faciliies adequately heated and cooked. [02 NCAC 325 0202(a)] - In Complance
Ambrnt tenperature between 30°F and 85°F. [02 NCAC 52) 020243} - In Complaince

Indoor housing facifiies adequately ventibited. [02 NCAC 521 0202(bj] - In Comrpliance

Fresh ar and vemibinon provided and drafts minimzed, [02 NCAC 52) 0202(b)] - In Conpliance

. Ar flow adequate to mome odors and rmosture condensaton. [02 NCAC 52 £0202{b)] - In Complance

Indvor housing Biedities adequately fuminated, [02 NCAC 52) 0202¢c)] - In Commpliance
lhameston provides regubir duma) ghting cveles and be unformidy diffissed [02 NCAC 52J .0202(c)] - [n Conpliance
Intenor buikdmg surfiees are ayperviols o mosture and can be readily santeed. {02 NCAC 52 .0202(d)] - In Comphince

. Dramage mapidly clirinates excess water. [02 NCAC 320 0202(¢)] - In Conplance
1.

Closed dram systers equpped with waps and mstalked to present odors and buckup ot sewage [02 NCAC 520 .0202(¢)] - In
Complance
The dramage system constricted 10 prevent cross-contammaton armong anrmub. [02 NCAC 52J 020210} - In Conpliance

02 NCAC 52J .0203 OLTDOOR FACILITIES

02

Prorury enclosures and wakways constructed of seaked conerete or other surfices prpenIeus to nosture. [02 NCAC 320 02040 - In
Compliznee

. Gravel mumtamed at 2 moumumdepth of six mehes and kept sanitary. [02 NCAC 521 02034a)] - In Conpliance
- Outdoor housmg provided aows anmub to remain dry and comfortable during mclement weather. {02 NCAC 32J.0203(by] - Not

Applcable

Housmg 5 mpenvious to mossture and cun be disinfected, [02 NCAC 52) 0203(h)] - Not Applicable

One house avaitabke for cach armal withm cach enclosure unkess the anfrals are a mmother and her umweancd offiprng. [02 NCAC 32)
.0203(b)] - Not Applcable

- Inaddmon w the housing. the enclosure provides proteetion fom excessive sun and nekenent weather 102 NCAC 52 0203(¢)] - In

Comrplance
Ovwrers advised howsed outside, 02 NCAC 521 .203(d)] - Not Applicable
Suable method of drarage provided [02 NCAC 32) 02034¢)] - InConplnce

NCAC 527.0204 PRIMARY ENCLOSURES

1.

-

Prrmury enclosures constructed present comamination fom waste and wastewater fom anzras n other enclosures. [02 NCAC 52
02040} - In Compliince

- Alsurfaces with which an anomul comes in comtact mpenviows to noisture, [02 NCAC 32J 0204(a)] - In Compliance

3. For prmary enclosures placed mio service on or affer Jamary 1. 2003. no woud withm the anamals reach. [02 NCAC 52J 0204(a M-

i
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Needs Improvenen

- For provary enclosures m use ma regstered ity prior Jamary 1. 2003, any damaped wood rephbiced so that so that there's no

contact with wood by the anamal [02 NCAC 52J 0204(2)] - In Conpliance

Parmary enclosures strucrally sound. mointaned in good reparr and ina ranner o prevent myury o animaks, and keep other antrak out
f02 NCAC 521 0204(b)] - Needs Brprovement

Prmary enclosures provide space o allow anrmal to wak, non abowt frecly. and 1o casily stand. st, or e ina rtural postion. [02NCAC
520.0204{b)} - In Conplance

- The hetht of privary enclosures other than cage no less than fie feet, (02 NCAC 52J.0204(b)] - In Corrpliance
. Allerclosures constructed as to present the escape of animuk, (02 NCAC 52) 0204{b)] - In Compliince



9. Each privuny enclosure provided with a solid resting surice or surfices adequate to comfortabh hold all occupants of the pravary

enclosure at the same tre, [02 NCAC 527 .0204(¢)] - In Compliance

10 All resimy surfaces made of o non-porous or easib saritzed material such as 2 wwel ora disposable materal such as newspaper. [U2
NCAC 5320 .0204(cY] - Needs Inprovemens

11 The resting surface or surtices be elevated in primuny enclostaes housing two or more cats [02 NCAC 521 0204(c)] - Not Applicable

12 Inaddeon to Paragraph (b) of 02 NCAC 321 .0204. each dog shall be provided with the mainum square fotage requred by 02 NCAC
0204(dy. [02 NCAC 52J 0204¢d)] - In Conplance

13 Notnore than fur adul dogs howsed o the same primany erelosure withow supenvision [02 NCAC 52 .0204d)] - In Conplance

14 Ifmore than four dogs are howsed in a conmon area or enclosure, then at kast one person supensing cach 10 dogs howsed within cach
erclosure or comron arca. [02 NCAC 327 .0204(¢)) - In Compliance

13 Inwddeon to Parsgraph (b) of 02 NCAC 520 0204, each feline older than six nonths howsed mam privun ericlosure provided with a
ranmum of 4sq & of floor space which oy inchude chevated resting surices. [02 NCAC 5270204 )] - In Conplance

16. Each felne: younger than 6 months provided 1.5 5q. . [02 NCAC 32 0204(6)] - In Canplance

17. No more than 12 cats housed in the same prinury enclosure. [02 NCAC 52J 020 f)] - in Compliance

8. Inall cat enclosures. receptack: with clean lirer provided for waste, [02 NCAC 520 0204 @] - In Conplaince

19. A nmmumofone receptack per three cats shall be provided, [02 NCAC 321 .020:¢ 1] - In Complaince

Wire criites need to be sanded and painted as;néeded Where nst i coming through as these cages’ cannof be sanifized properly.
Tujple stacked cagos had 2 thin plece.of pressed hoard as a:resting surface for the bottons of the éages. There were no trays on the
fop und secorul levels, only the boaTds, The fop cage did not have any dogs'in it at the tirme of inspection but fhe board had mmerpas
areas of dried feces and urine stains. Wood isjnotallowed to i€ n direct contact with dops/eats. Door frame is darmgedichewed on
the first enclosure on the left side of the room. A wiker eiair was pushedl againstithe gate to this arca because the bafch s broken,
The back of the chair had been cheved completely through. Baseboards in this area appear to hise exposed wood and néed to be
Fepliced The owner and [ diseussed the possitiity of not kg Uls room as origirlly it was supposed o be used for small grooming
dogs only. Being that the area is damaged in such a way, it appears asithe dags bave been leffinthere over night and there was 3
medim and large deof in the enclosure at:time of inspection. Enclosure at front gate s wall hoards that bave been chewed/damaged
where the KRP ends. Owner.and T discussed taking down this enclosure. On the.6/11/10 imspection report it was noted that there
were dogs leftumaterided in the Bithroom. At todiy's Inspeciion, Kayla again said, "Hold an L kave to get a dog out of the

bathmom". She stated that tiie dog was inthere while 2 customer came in. The dogs should be howsed iiithe crates that are available
a5 no area In her facility is approved for,free roaming dogs. T went mto the bathroom and found that there is a large damaged area on
the wall-at.the douryuy and the door hus been scraiched/éhewed fo;the poifit-of causing a larpe hale, This concludes Hat dogs are
still being allowed fo free roam unattended i this arca. The groomisg tub is also in this arca and it ks an unfinisbed wooden frame

on the hottom that the.dogs have accessito.7The room was very,unkept

02 NCAC 527.0205 FEEDING

Dogs and cuts fod at keast once each 24-hour penod except as otherwise might be requaed to provide adequete vetermmin care [02 N AL 327
02033

1. Food s commercalh prepared food conphing with biws appleabke o anamal teed or the food provided by the owner [02 NCAC 52
0203a)] - In Conplince
2 The foed s free trum comamiraton, whokesonw, pakitable, and of adequate qualty and quari approprate tor the enen spc. age, ard
condion ofun anmml meetmy the daiby regurerments for marional vahae., [02 NCAC 327 020510} - In Compliance
3. Puppies and kittens kess than six months of age fod at least twice in cach 24-hour penod. An ewht-hour mtenal benveen feedms o ondh two
feedings are offered ma 24- howr period. [02 NCAC 52J.0205a)] - In Complance
4. Food receptackes accessible to all dogs or cars. (02 NCAC 321 .0205(b)) - In Conplance
3. Food receptackes located to minimize cortammation by waste. [02 NCAC 52J 0203(b)] - In Complance
6. Forevery aduk anmal at keast one food receptack: offered, [02 NCAC 52J 0203(b)] - In Compliance
" Foud receptackes durabke, chean and santeod. [62 NCAC 52) 0203th)] - In Conplance
8. Dumuged receptackes replaced, [02 NCAC 327 02035h)] - In Conpliance
9. Drpusable food receptacles discarded affer cach feedmy. [02 NCAC 520 0205 bi - In Conpliance
10 Food and water receptackss moudoor Bicilmes protected fomthe clemens. [02 NCAC 324 0205(2)] - In Conmpliance

02 NCAC 527 .0206 WATERING

I Contruous access to fresh water. except as might othenwise be required 1 provde adequaste vetermary care. [02 NCAC 32 0206] - In
Complaince

2. Watering receptacles durabke. clean und sanstized. [02 NCAC 521 .0206] - In C onpliance

3. Danuged receptackes repliced. {02 NCAC 52410206 - In Complance

At the time of inspection there was 10 sign in'sign out sheets therefore; besides the text messages onjher phione for 4 of the dogs ]
could not confirm if they. yere there for boarding or just grogming; Ouf of the 10 dogrs bo dops had water st the time, of imspection

02 NCAC 520 .0207 SANITATION




1. Waste reroved fromprinery enclosures and excreise areas t prevent corgamiration of the do i or cats and to reduce dsease hazards and
odors. {02 NCAC 52 .0207(a)] - Needs Inprovenent

2. Enclosures and exercise arcas for dogs and cats properhy cleaned a minimurm of two times per day. [(12 NCAC 320 020a)] - Net In
Compliance

3. The anrral must be abk: to walk or e down withow coming in contact with amy waste or debrrs, [02 NCAC 320 1207(a)] - Needs
Inprovenent

4 Whena hosmg or flushing method s used for cleanmg an enclosure, angrbs are renoved durng the ckanmg process. and measures tiken
t protect the antmab mother such enclosures from bemg comamiroted with water and other wastes. (02 NCAC 32 0207a)] - Not
Applcabk:

- Pror to the miroduction of dogs or cats nto epiy primuny enchsures previowshy oceupred. enclosures and accessones santzed m the
summer provided n 02 NCAC 327 .0207(bN3). [02 NCAC 52J.0207thY 1 )] - Not In C onpliance

6 Inaddton to primary enchsures bemg properh- ckaned a mmnarum oftwo teres per day, if the same anmul & howsed o the sane enclosure

more than seven days, enclosures and accessores sanitzed at kst once evens seven days m the nummer provided m 02 NCAC 52
D207(bK3). (02 NCAC 525 0207(bY 1)) - Needs Tvproserrent
7. Cages. rooms and hard-surficed pens or runs be sanitzed by:
© washmg them wih hot water (180 degrees F.) and soap or detergent as ma mechanical cage washer: or - [n Complonce
o washmg all soded surfices with a detergent sohtion to retrove all organic mmtter followed by applicaton of a sale and effectne
dsmftctant. or - In Conmpliance
o ckanmg all soilked surfaces with fve steam [02 NCAC 320 02073 1A-C JJ- Not Apphcabke
8. Food and water receptackes santized dady with hot water, detergere, and disinfeetan, [62 NCAC 521020714} - In Complnce
9. Soiled tinens and cloth products mechanxall washed with detergent and sanitved. [02 NCAC 525.0207b)$)] - In Conpliance

10 Ay arca accessibke to muipke anamaks kepr clean and sanitary, {02 NCAC 520 0207ty 6)] - Mot In Compliance

11 Premsses (buikdings and grounds) kept clean and m good repair to protect the animols fom mpury and to ficilitate the preseribed husbandn

practes set forth m thes Ruke. [02 NCAC 525 0207(0)} - In Conpliance

12, Premwses arc free of accumukibons of mash, junk. waste products. and discanded mutter. {02 NCAC 525.0207¢)] - In Conplance

13. Efiectae program for the control of msects. cctoparasiies. and avian and srammulin pests [02 NCAC 52 .0207d)] - In Conplance

=l

Cleanliness was lacking thriughout the Sicilify. Groofting i, periormed in fhie sarix rooim as the bodrng, Hair buildup s visible in
muny dreas such as outlets, vwindow sesls, behind enclosures, etc. The grooming table which is also used for boanding dogs hos larpe
tips in the covering. Large amounts of bairidebriythas gathered in these rips. This arca camotibe properly sanitioed befwten

dags/eats. The sumll room on éhe left at the frofil door needs to B¢ thoroughly cleaned Walls and baseboards are dirty and hve oly
build up. The boards in the triple sfack enclosuresihad numeois spots, of dijed feces and urine that has not been clesned properdy.
Ovner pulled the board sut and rermoved i during the inspection. Bathroonyhathing avea has wet dog hair from mamerous dogs i the
bath fub. This area needs to be thoroughly cleaned and dogs shall pot be atlowed alune or free roaming, There were 2 dogs iri the
botiom section ofthe friple cages;with diarthes present. The dogs could not ie down without curmis: fn contact with the fecal matter.,

02 NCAC 521.0208 EMPLOYEES

1. Sufficent mavber of eirphoyees. {02 NCAC 321 0208] In Conmplance
= Supension of an anaral caretuker who has o background n anoml husbandny vr care. [02 NCAC 521 .0208] - In Conplaance

02 NCAC 527.,0209 CLASSIFICATION AND SEPARATION

I Amnuk o the same priten enclestre nuntamned m compatibke groups. (02 NCAC 525 .0209] - In Conplance
Femuks i season (estrus) not be housed m the sane primany encbsure with nukes exeept for phinned breedng [02 NCAC 32J 0209111
- In Conpluince
Waatten permission tor comingling. {02 NCAC 520 .0207(2)) - InC onplance

Aggressiv anmulbs housed adivilially ma primun enclosure, [02 NCAC 52J 0207(2)] - In Conplairce
Puppis or Kittens kess than tour months ot age housed m the sane prurury enclostne with adults wahour wntten penmssion. [02 NC AC
521.0209¢3)] - In Corrplemnce
6 Puppics or kittens between 4 and 16 weeks ofage have dail aceess to human socal nteraction. [02 NCAC 527 029133 - [n
Complance

Dogs not hawsed i the same primun enclosure with cats. dogs or cats mot howsed n the sape primuny enchysure with any other species of
angrals without written permission. (02 NCAC 521 .0209t4)] - [n € onpliance

8. Desigrated solation area for animuk beng treated or obsenved for cormmunicabke diseases. {02 NCAC 327 .0209%¢33) - In Conplasnce

9. Dogs or cats in ssolation thet are being tremed for a communicable discase separated as to mmmze dssemmation of disease, [02 NCAC

521.0209¢5)] - In Compliance

10 A sign posted at the cage or sobition anea when m use. [02 NCAC 52J 0200¢3 1] - In Compliance
1. Allanmmabs confined in primary enclosures or exercsie arcas, [02 NCAC 52J 0209(7)] - In Conplance

1o

LI T S o)

02 NCAC521.0210 VETERINARY CARE

L. Written program o veterinary care. [02 NCAC 524 .02 10(a}] - in Conplance
2 Vetermran's written recommmendations for comectng discase probkem that perssts fr more than 30 days obtamed and followed [02
NCAC 52T 0210(b)) - In Complionee



N e

Daily observation ot anamaks. [02 NCAC 521 .0210(cH] - In Conplance

Sick or discased. myured. bne. or blmd dogs or cats provided with vetermary care [02 NCAC 321.0210(¢)] - In Conplisnce

Drscased or defbrmed animas sold or adopted oo under the policy set forth m the Programot Vetermary Care * [02 NCAC 527
0210¢c1] - Not Applicable

Allanmuls n a beensed or repstered ficility ncompliance with the North Carolira rabies biw, GBS 1304, Arieke 6. Part 6. [02 NCAC
321.0214d)y] - In Conpliance

02 NCAC 5210301 VEHICLES

hl

3

+

Vehickes mechameally sownd. [02 NCAC 527 .0301(a)] - Not Applicabke

Vehicles cquipped to provide fresh aw to anrmab withowt kannful drafis [02 NCAC 32) 0301a)] - Not Applicible

The animal cango space constructed and imamtamed to prevent engne exhast fines fom genting to the anaralks. {02 NCAC 52J.0301(b))
- Not Applicable

The mterior of the anamul cargo spice kept clean and sangtized. [02 NCAC 52) 0301t¢)] - Not Applicable

02 NCAC 52700302 PRIMARY ENCLOSURES USED IN TRANSPORTING DOGS AND CATS

1,

9

1)

Prnury enclosures constructed. senthited and desimned w protect the health and msure the safiry of the angrmks. [02 NCAC 323 030210))
- Not Applicable
Such enclosures constructed or postioned so that:

@ Eachanimul m the vehick: hus sufficen fresh air for nonmml breathing. (02 NCAC 320 0302} 1} - Nat Appbeable

© The openings of enclosures are easiy accessible for emergency remnaks [02 NCAC 32J D302(a)2)] - Not Applicabke

o The anmruks are adeguateh, protected from the elements, [02 NCAC 52) D302a¥ 3] - Not Applcabk:

- Theambient emperatune maintined between 30°F and 83 F. [02 NCAC 52J 0302)] - Not Applicabke

The anzmal contamunent wilts are equipped with operable ar-condmonmng. forced-ar coolnyg and heatmy or other tenmperiure control
nechansms. (02 NCAC 521 .030201] - Not Apphcabk:

Angruls n the same pramany enclosure are ofthe sane species. [02 NCAC 521 .0302b)] - Not Applicable

Puppics or kistens less than 4 nonths of age not be transported @ the same promn enclosures with aduls other than ther dams. [02
NCAC 321 .0302(0)] - Not Appheabk:

- Prmury enclosures for ranspont frge enough ior each anmal o wam about freeh. and cusihy stand. sa or be down ma minral positon,

(02 NCAC 32J .03021c3} - Not Applicable

Primury enchosures or transport secured to the vehicke to prevert stdm or tpping of the enclosure durmng ranse. {02 NCAC 52J.0302(¢))
- Not Appheablke

Ararabs not be phiced in przmn enchesure over other anproks n iranst wikess such encksures s constructed so 3 10 prevent angred
exereta fromentering kwer encloswres. (12 NCAC 32) 03024d)] - Not Applicable

AR provary enckrsures for trinspon sanitized berween we tor shipents. [02 NCAC 52J 0302ie)] - Not Appbeable

02 NCAC ST A303 FOOD AND WATER REQUIREMENTS

f

ltanemab are ransported for more than 12 hours:
2 The vehuckes stop at kast once every 12 howrs fora penod or 1 bowr Durmy the 1-hour stap, potable water contruoush, provded
for dows and cats, {02 NCAC 32503031 1)]- Not Appheabk:
2 Adubt dogs and cats fed at least once during each 24-hour penod (02 NCAC 320 0303 21]- Not Applicabk:
° Puppres and kittens kess than 6 months of age fod eveny 6 hours, [02 NCAC 521 030324- Not Applicable
° Dogs removed fromthe vehick, given fresh water and ghen the opportunm for exercse 'thes have been contined m the sehicke for
36 howrs. [02 NCAC 32J .0303(3)]- Not Appheable

02 NCAC 527 .0304 CARE IN TRANSIT

The anendant or dmer mspects anamabs fequenthy eriough to assure health and comtort and 1o determne d'they peed enerseney care and
10 obtam 1 ifneeded. [02 NCAC 327 .0304] - Not Apphcable

Generul Comments:

Annual inspective and followup ispection fiom £:11:19 confingently approved inspection performed. Ium requesting a time line be
sent to me via emmil within l}#fd;g's'au to howandwhen each inadequacy, will be addressed. I will follow up in accontance with the
approved time Bnie with following up on the,cleanliness st any unannounced time,

Inspection Result:

Disapproved




Inspector’s Signature Date

Chrsti Shore 1029 2019
Facility Representative’s Signature Date

Kayh Dilrman 16292019




